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Here is a list of reference material that we have on the subject of Workflow. 

1. Workflow & BPM Material.

Date
Title
Author

2004
Resource Guide
Document Management

2003
Business Process & Workflow Management Systems
Sodan

2003
Document, Content and Records Management Guide
Cimtech & AIIM

2003
IT Doesn’t Matter – Business Processes Do
Smith & Fingar

2002
Business Process Mapping
Jacka & Keller

2002
Workflow Handbook
WfMC

2001
AIIM Expo Catalogue
AIIM

2001
Enterprise Applications : Adoption of E-Business and Document Technologies 2000-2001 (Europe)
AIIM

2001
Technology Resource Guide
TAWPI

2001
The Enterprise Information and Content Management Forum
Info 2001

1999
State of the Document Technologies Industry : 1997 - 2003
AIIM

1998
Implementing Staffware in Financial Services
Arthur Andersen

1998
Web-enabled Workflow
Sodan

1997
Business Process Implementation : Building Workflow Systems
Jackson & Twaddle

1997
Business Process Modelling Tool Products
Sodan

1997
Measuring Managerial and Business Performance
FT

1996
Beyond Reengineering
Hammer

1995
Improving Performance
Rummler & Brache

1995
Introduction to Groupware, Workflow and Workgroup Computing
Khoshafian & Buckiewicz

1995
Roadmap for Designing a Document and Image Management Strategy
Goulde

1995
Roadmap for Selecting and Implementing Groupware
Marshak & Marshak

1995
Roadmap for Selecting and Implementing Workflow
Marshak

1994
The Workflow Imperative
Koulopoulos

1993
Image Processing : Workflow Automation the New Competitive Edge
Unitech

1993
Improving the Performance of Workgroups Through Information Technology
Holtham

1993
Reengineering the Corporation
Hammer & Champy

1992
Technology for Teams
Opper & Fersko-Weiss

1992
Workflow in Imaging Systems
D’Alleyrand

1986
NCC Management Guide to Office Automation
Simons

1986
Profiting from Office Automation : Office Automation Pilots – Volume A, The Way Forward
DTI

1986
Profiting from Office Automation : Office Automation Pilots – Volume B, Final Evaluation Results
DTI

1985
Office Automation : A Social and Organisational Perspective
Hirschheim

2. Related Material.

Date
Title
Author

2000
Technology Management Audit
FT

1999
Improving the Delivery of Government IT Projects
Committee of Public Accounts

1999
The IT Industry Entering the Next Millennium
Arthur Andersen

1997
Successful Project Management
Chartered Management Institute

1995
Essentials of Production and Operations Management
Wild

1993
BS 7649 The design and preparation of documentation for users of application software
BSI

1993
The Goal
Goldratt & Cox

1978
The Principles of Production Control
Burbidge

1977
Abbreviated Notes on Short Term Forecasting
Lewis

1977
Operational Research for Managers
Littlechild

1975
Production Control in Practice
Lockyer

1975
The Introduction of Group Technology
Burbidge

1974
Factory and Production Management
Lockyer

1973
The Theory and Management of Systems
Johnson, Kast & Rosenzweig

1970
Industrial Forecasting Techniques
Lewis

1968
Fundamentals of Operations Research
Ackoff & Sasieni
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